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A SNAPSHOT OF  
DAMAGE SEEN SO  
FAR THIS SUMMER

CROP HAIL & MPCI CLAIMS MAP
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Hail on Corn in 
Southern Minnesota

Hail on Sugar 
Beets in Central 
Minnesota

Hail on Wheat in 
Southeast Missouri

Greensnap on 
Corn in Eastern 
Nebraska

Numbers as of July 16, 2020



Page : 3The Cloud | August 2020

  
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 

 
 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

  

 

 
 



Page : 4 The Cloud | August 2020

 

 
 

 
 

 
 

 
 

 
 

 

 
 
 

 

 
 

 
 

 

89.7% 7.1% 3.2%

AGENCY 
EXPERIENCE

86.5 SCORE
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Results as of July 2020

■ PROMOTER 

■ PASSIVE

■ DETRACTOR

2020 SERVICE SURVEY RESULTS

*Net Promoter Score is a customer loyalty metric developed by (and a registered trademark of)  
Fred Reichheld, Bain & Company, and Satmetrix.

89.9% 7.4% 2.7%

CLAIMS  
SERVICE

87.2 SCORE
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FMH REINSURANCE EXCHANGE  
EVENT GOES DIGITAL

 
 

 
 
 
 

 
 

 

Ron Kuethe 
FMH EVP &  

Chief Risk Officer
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TEXAS FARMER USES FMH + FIELDVIEW  
FOR SEAMLESS REPORTING

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

 

 
 

 
 

 
 
 

 

 
 

 

 
 

 
 

 

- Aaron Martinka,  FMH Policyholder
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NEW P&C FARM MAPPING FEATURE  
SIMPLIFIES POLICY MANAGEMENT 

 
 

 
 

 
 

 

 
 

For questions, agents may contact their insurance specialist or Willie Jones at Willie.Jones@fmh.com. 
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NEW RECORD IN 2020 FOR  
PRECISION-REPORTED ACRES
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Three-fourths of 
operators access 
social media, most 
common are YouTube 
and Facebook.

use ag websites 
at least weekly of operators use ag 

e-newsletters 
at least weekly

66%
of operators 
use ag 
magazines or 
newspapers at 
least weekly

73%

2020 AG MEDIA STUDY: HOW 
TO REACH FARMERS

 
  

 
 

 
 
 

 
 

  
 

LET FMH HELP YOU  
REACH CUSTOMERS

Nearly 2/3 rely on ag magazines or newspapers 
to first learn about new agricultural products, 
equipment, services & suppliers. 

When farmers and ranchers begin researching 
options, ag magazines & newspapers and ag 
websites are the most popular sources.

When narrowing down their choices, 30% of 
operators turn towards dealers & retailers and 
31% rely on ag websites.

40% of operators consult with the dealer or 
retailer at the point of decision.

LEARN

RESEARCH

NARROW

DECIDE

9 in 10 view 
video content 
online, 
commonly  for 
ag-related 
information

66%
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The late Connie 
Rutledge (right) 
having a fun 
moment with her 
brothers, Steve 
Rutledge (top) 
and Ron Rutledge 
(bottom), and 
their mother, Rose 
Rutledge (middle).

Readers can learn more about the CRLF at 
wisconsinovariancancer.org/connierutledgelegacy.
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NEW HIRES, PROMOTIONS, AND TRANSFERS

RETIREMENTS

Jennifer Daley-French 
has been promoted to 

Claims Analyst I.  

Jennifer Anderson  
has been hired as  
P&C Underwriter.

Lee Fast has been 
promoted to  

Crop Adjuster II.  

NOT PICTURED

Chelsea Cook has been hired as 
Crop Adjuster II.

Kyle Kohler has been hired as 
Crop Adjuster I.

Brian Hoffman has 
been promoted to  

Lead Adjuster I.  

Clint Jensen has been 
hired as P&C Claims 
Adjuster/Inspector.

Jared Kadolph has 
been promoted to Field 

Claims Supervisor I.  

Sheri Luett has  
been promoted to  
Claims Analyst III.  

Eric Riche  
has been hired as  

Marketing Specialist II.

PEOPLE IN THE NEWS

 
 

  
 

 
 

 

  
  

 
 

  
  

  
 

  
  

 
 

 
 

 
 

 
 

 

 
 
 
 

 
 

 
 

 
 

 

  

IN MEMORY



The Cloud is published six times annually for the 
agents, adjusters, associates, employees, and retirees 
of Farmers Mutual Hail Insurance Company of Iowa.

800-247-5248  |  www.fmh.com

TheCloud

This document is intended for information purposes only. See policy 
provisions, terms, and conditions for details. Products underwritten by 
Farmers Mutual Hail Insurance Company of Iowa and its affiliates, West Des 
Moines, Iowa. Not all affiliates are mutual companies. Farmers Mutual Hail 
and its affiliates are equal opportunity providers and prohibit discrimination 
in all programs and activities. 
©2020 Farmers Mutual Hail Insurance Company of Iowa. All rights reserved.
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Editor 

Katie Hultgren  
(ext. 115) 
katieh@fmh.com

Graphic Designer

Libby Petersen  
(ext. 033) 
lpetersen@fmh.com 

COVER THAT 
DIY HAIRCUT 
WITH A NEW 

FMH HAT!

Go to STORE.FMH.COM to check out the new  
Premium Black Clover hats and other summer apparel.


